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July 21, 2017 

Alison Morgan 
Assistant Director, Private Awards

SPaRC Award Nomination Committee

Dear Alison and Committee members,

I am writing to support the nomination of Susan Canfield for the SPaRC Outstanding Service 
award.  It gives me great pleasure to do so. 

Susan has been instrumental in monitoring and providing outstanding service for our research 
projects in the Center for Nutrition, Learning, and Memory.  This interdisciplinary research is in 
partnership with Abbott Nutrition.  These projects have unique requirements and have required a 
great deal of time and effort from Susan.  I have certainly appreciated her thorough review of the 
spending and the contractual components on each award. She listens to problems and offers 
sound financial solutions.  These research projects involve several subcontracts through other 
universities.  She is instrumental in the processing of invoice materials, collection of sponsor 
payments, and resolving contractual issues.  Her contributions have significant impact on the 
success of our program. 

As a fellow professional, Susan has a great personality and is always courteous and professional. 
She provides wonderful customer service in the fact that she is very responsive to phone calls
and is always willing to answer and discuss issues at any time, if unavailable she returns my 
phone calls within hours.  This is very important from the department perspective in order to 
resolve issues for faculty in a timely manner.

Susan is very dedicated to her role as a Private Awards, Senior Coordinator and is always willing 
to go above and beyond to accomplish the job. 

Sincerely,

Lori S. Butler 
Grants and Contracts Coordinator 
Beckman Institute for Advanced Science and Technology 
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